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Introduction
During the month of March, a questionnaire was circulated to
current worshippers of St Mary’s (on buff paper); it was also made
available to previous worshippers who’ve recently left St Mary’s
(on blue paper). In total, 131 completed questionnaires were
returned, six of which were from people who have left St Mary’s
in the last couple of years.
Analysis of the questionnaires

List 4: Miscellaneous comments received
● I didn’t like the wording on the “blue questionnaire forms” for those
who have left St Mary’s
● I like Andy’s input in the “Big Voice”
● I like the Pilgrim meetings
● the church should be more involved in outreach
● I appreciate the weekly “pew sheet” email
● I would attend church more if I had a lift to church
● services should last one hour & start and finish on time
● I don’t like sermons read out verbatim

Fig. 1 shows that St. Mary’s has an ageing population profile, with
practically no worshippers in the 16 to 30 age group.

Fig.2 indicates that St. Mary’s church has proportionately more
worshippers aged 60+ and fewer worshippers in the 15 to 60 age
groups, compared to the most up-to-date population profile of our
local community.
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(D) Church Alive service (continued)
● sharing of the peace at Church Alive tells a lot “it feels like people are
genuine in showing warmth and interest”
● I’m not comfortable with the evangelistic approach - it irritated me
● I avoid/don’t like Church Alive (2)
● Church Alive is expensive in ministerial resources – it is not a high
quality service - it depletes resources from other services (2)
● I don’t like the disturbance between the 9.15 service & Church Alive
by people setting up coffee, chatting at the back etc. (5)
● the service is warm and friendly
● it’s family friendly
● I like the informality

List 3: Views on the church fabric
(A) Pews
● I don’t like the removal of pews in general (6)
● I like the removal of the pews - it’s an opportunity to use the space
creatively; good space for mobility scooters, wheelchairs etc. (3)
● I’m pleased to see the pews removed on the north side
● I’m sad to see the pews removed on the south side
● I’m concerned that removal of pews will mean there is not enough
seating for special occasions

Fig. 3 shows that over 70% of worshippers attend St. Mary’s every
Sunday, of which 9% attend twice each Sunday. A significant
minority (15%) stated that they attend St. Mary’s three times a
month. Of those attending three times a month, over half indicated
that the 8am or 9.15am service was their preferred worship service.

(B) Possible improvements
● is it possible to glass off the Chapel area to reduce noise from the
children’s activities at services? (2)
(C) Sound & AV system
● there’s room for improvement in the quality and operation of the AV
system
● I prefer English videos and English spelling (2)
● the sound system works well
● the sound system needs to be improved
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Fig. 4 shows that roughly the same proportion of worshippers
indicated that their preferred service was the 9.15am service or
Church Alive. A significant minority (15%) indicated that the 8am
service was their preferred service.

Only about two thirds of worshippers indicated that they had a
preferred second-choice service. Of those who indicated a second
choice, Fig. 4 indicates that the 9.15 service was the most popular
(34%), followed by Evensong (23%) and Church Alive (20%).
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(C) 9.15am service
● the service is too early in the morning (3)
● I would like some silence before the service starts
● no need to vary standard prayers (it adds to printing costs)
● I like the music
● it would be good to see younger people in the choir
● having a childless service feels odd
● the service needs to be paced properly so it’s not rushed but it
should finish on time (3)
● sermons are too long (6)
● I would like fewer alternative service sheets
● I would like more teaching on discipleship
● please fold service sheets into A5 booklets
● celebrants need to speak more slowly
● this service will decline unless it’s rejuvenated
● some people at the 9.15 service are rude/intolerant of those setting
up for Church Alive &/or coffee (2)
● I feel the 9.15 congregation doesn’t welcome Church Alive people
(D) Church Alive service
● it’s good to see the children although I don’t like the disturbance
they create (2)
● service doesn’t have the sense of entering the presence of God
● I’d like more of an emphasis on Scripture
● I’d like more substance including more prayer (3)
● can we have more silence/time for reflection especially when we
pray for forgiveness before Communion (3)
● no glum faces unlike the old 10am service!
● “I can communicate with Jesus now we’re are speaking the same language”
● I’d like more teaching on discipleship
● it’s noisy but essentially good (3)
● the noise is a distraction at times (2)
● it’s hard to hear sermons at Church Alive (3)
● I don’t like being split into groups (except for the children)
● great to see young families at the service
● the “preaching is simple, practical yet profound”
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List 1: (continued)
(F) Children’s experiences of Church Alive
● children love the singing (2)
● my children love it
● children feel accepted as part of the church family now
● It’s accessible to families
● my child is upset if we can’t attend the service
● the crèche is fun
● My grandson enjoys the service and likes the different themes each
week
● my child likes the snacks
● my child likes the activities
● I have an active child – I can now come to church because of Church
Alive
● my children think the service is fun - they enjoy the freedom

Only about two thirds of worshippers indicated that they had a
preferred second-choice service. Of those who indicated a second
choice, Fig. 5 on the previous page shows that the 9.15 service
was the most popular (34%), followed by Evensong (23%) and
then Church Alive (20%).
Fig.6 indicates the age group of worshippers whose preferred
service was the 8am, 9.15 or Church Alive. The age profile for the
other services was not included due to insufficient numbers. The
graph shows that the 8am congregation is mainly in the 60+ age
group. The 9.15am service has a wider age range, while Church
Alive has the most diverse age range, although 43% are aged 60+.

List 2: Views on our current services at St. Mary’s
(A) General comments
● I like traditional services (BCP) - I gave up on 10 o’clock service when
this was abandoned
● I pick and choose services depending on who is taking it
● to me the 9.15 service & Church Alive are one service with a break in
the middle (I like the formality of one and informality of the other)
● the number of Church Alive services a month should be reduced by
one - a 10 o’clock parish Communion service should be reinstated on
that day
● there seems to be no plan to integrate young people into the more
traditional services as they outgrow the family services
● I would like to know who is officiating at services in advance
● the Eucharist is too erratic & too early
● I attend church more now because of the Pilgrim meetings
(B) 8am service
● holding the service in the lady Chapel is a good idea - I hope it will
remain there
● the blue book was published when the ASB was introduced - there is
confusion whether the sermon comes before or after the creed
● I don’t like the creed before the sermon
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Fig.7 overleaf compares how long people have attended St. Mary’s
by their age group. Of those new to the church in the last couple
of years, over 40% are in the 60-70 age group, although 44% are
aged under 60.
Fig.8 compares the length of time worshippers have attended St.
Mary’s by their preferred service. The vast majority of those who
prefer the 8am service have attended St. Mary’s for many years.
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Of those who’ve come to St. Mary’s more recently - over 70%
stated that Church Alive was their preferred service.

(B) Children & Families:
● I don’t object to children in church
● it’s more child friendly now
● I like children remaining in church with their families
(C) Refreshments in church:
● I like the introduction of coffee - opportunity for people to chat and
for the congregations of 9.15 & Church Alive to mix (4)
● I don’t like refreshments in church (5)
● the parish centre is the appropriate place for coffee (3)
● the church has become like “a greasy spoon cafe”
● I don’t mind coffee in church (2)
(D) Combined services
● special services (e.g. Easter/Christmas) should reflect the traditional
and modern services we now have at St Mary’s
● I don’t like the combined services - though I appreciate the balance is
difficult
● I don’t mind children moving about during services but noise at
special services is not good e.g. Remembrance Sunday (2)
(E) Communion
● I like the opportunity to have Communion every Sunday (2)
● I go to church elsewhere if no Communion service is on (2)
● I would like a regular Communion at 8am
● I’m sad that there is no regular Communion at 8am (3)
● I attend the service that has Communion on that day (4)
● it’s more meaningful not to have Communion every week (2)
● I enjoy Communion in the round at Church Alive (3)
● why is there morning & evening Communions on the same Sunday?
● I wouldn’t like to lose any more Communion services
● the recent “First Communion” service was lovely - I was told by
visitors that they would attend St Mary’s if they lived locally!
● I attend church less as Communion services have been cut

The questionnaire invited worshippers to state what words they
would use to describe their preferred service. In order to represent
this information in a meaningful way, “Wordles” have been
generated for the five main services (see Figs.9-13). A “Wordle” is
a visual depiction of a passage of text/list of words; the more times
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Without betraying any confidences, it is fair to say that those
leaving generally didn’t appreciate the changes to service times,
changes to the content of services and the introduction of
refreshments in church. Some felt that the changes had had the
detrimental effect of dividing the church community.
List 1: Views on changes to the worship patterns at St. Mary’s
(A) overall views:
● changes are divisive - they have split the congregation - it’s now like
separate churches worshipping in the same building (2)
● don’t like the changes (3)
● I like the range of services i.e. the different styles and the different
times of the services (6)
● I love the changes - I’m looking forward to the future (3)
● I only joined St Mary’s because of Church Alive - I wouldn’t have
joined otherwise (2)
● St Mary’s is now more inclusive (2)
● St Mary’s is a living church moving forward – a hub in the community
● exciting times to be in Alverstoke parish!
● I was sceptical about Church Alive - I now go to the Church Alive
Communion service & I equally enjoy it and the 9.15 service
● It’s lovely to see numbers growing (5)
● applaud attempts to make St Mary’s more inclusive and welcoming
● there’s a much happier atmosphere at St Mary’s
● I was thinking of leaving St Mary’s before Church Alive started (3)
● I understand the point of Church Alive but I prefer a more traditional
service
● please keep at least three Evensong services a month
● It would be good to understand better what the other services are
about
● the changes to our worship should have been on a trial basis, followed by a special meeting to discuss the trial & only maintained if a
substantial majority of worshippers were in favour of the changes
● the pattern of services disregards the needs of older parishioners
who now feel excluded (2)
● Stop the changes! The church should be like a dependable rock
● “Well done Andy!” for the changes
● my support for St Mary’s is waning due to the changes
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a word is mentioned, the larger that word appears on the wordle
generated.
The four main words that describe the 8am service in Fig. 9 are
“peaceful”, “contemplative”, “prayerful” and “BCP”.
Fig. 9

For the 9.15am service, the word that stands out in Fig. 10 is
“traditional”, followed by “formal”.
Fig. 10
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The word “friendly” was the most popular word used to describe
“Church Alive” in Fig. 11, with “welcoming”, “informal”, “uplifting”
and “inclusive” being the next most popular words.

Fig. 13

Fig. 11

For Evensong services (see Fig. 12) the word “traditional” is clearly
paramount, while “spiritual” was the most popular description of
the “iNvite” services in Fig.13.
Fig. 12

What is clear from these Wordles is that worshippers clearly
appreciate their preferred service. It’s also interesting to note that
some of the same words are used by worshippers to describe
services that have different styles. For example, the words joyful,
uplifting, friendly, thoughtful & teaching were all used to describe
both the 9.15am and Church Alive services, reflecting no doubt
that these services are meeting the needs of those who enjoy
worshipping God at different styles of service.
Summary of other feedback:
Worshippers were also asked to give any other feedback they had.
Comments have been summarised into the appropriate lists below.
Please note that where more than one person made the same
comment, the number of people who made that comment is
denoted in brackets.
The lists include the comments of those who have left St Mary’s
(i.e. those who filled in blue forms). The reasons for people leaving
have not been put into a separate section, as some of those filling
in the blue forms did so on a confidential basis.
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